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About the NSPCC 
The NSPCC stands for the National Society  
for the Prevention of Cruelty to Children.  
The NSPCC wants to make sure that children 
are kept safe from harm and are able to lead 
happy, fulfilled lives.

The NSPCC also works with ChildLine.  
You can call ChildLine free on 0800 1111  
to talk about any worries you have or if  
you need any advice. You can also talk to 
someone online at www.childline.org.uk



About this service
Letting the Future In helps children and young people who have been 
affected by sexual abuse. 

Sexual abuse affects people in all kinds of ways. Many children and 
young people tell us they feel confused and upset about what has 
happened to them. They have said that being given the chance to talk 
about how they are feeling really helps.

To make this service the best it can be, we looked at a lot of 
information and spoke to adults and children who had been sexually 
abused. We asked them what had helped and will use what they’ve 
told us to try and help you. 

What happens when you come to the NSPCC?
During your time with the NSPCC you will usually meet your worker for 
an hour a week. You might spend the time talking and taking part in 
art and other activities. However, this depends on what you prefer to 
do – your worker will ask you what you feel most comfortable with. 

We will also talk to your parent or carer and make a plan with them 
about how we can help them to support you. We may plan with you 
and your carer to meet together. 

What information we share about you 
Things that you talk about with your worker will not be shared  
with anyone else. 

However, if you tell us something that makes us think you or another 
child is being hurt, or might get hurt, we would have to talk to other 
workers to keep you safe. We will always talk to you first if we have to 
do this. You can see the information we have about you by talking to 
your NSPCC worker. 

What to do if you are unhappy
We hope that you like coming to the NSPCC and find it helpful. 
NSPCC workers will try to help in a way that feels OK for you. If you 
are unhappy with any part of the service it is best to talk to the person 
who is working with you – they will listen and try to sort things out 
quickly. If you’re still unhappy tell the person you spoke to and they will 
arrange for you to see their boss. We will do all we can to put things 
right as soon as possible.


